KREDI KARTI URUN BASVURULARI iLE iLGILi KiSISEL VERILERIN
KORUNMASI HAKKINDA AYDINLATMA METNI

Kredi Karti basvuru strecinde toplanan kisisel veriler, kimlik tespiti, kredi karti talebinize istinaden HSBC Bankacilik Hizmetleri Sozlesmesinin
olusturulmasi ve akdedilmesi, mali suc riskini onlemeye iliskin kontroller, basvurunuzun uygun bulunmasi halinde ise kredi kartinizin size
sunulmasi dahil olmak iizere farkli amaclarla kullaniimaktadir. Ornegin kredi limitinizin belilenmesi igin bankamiza ve Risk Merkezi'ne Gye diger
bankalardaki bor¢luluk durumunuz sorgulanabilir ya da kredi karti borg tahsilati icin iletisim bilgileriniz kullanilabilir. Kisisel verileriniz; bankamizin
yasal yukumluluklerinin yerine getirilmesi amaciyla Turkiye Bankalar Birligi Risk Merkezi, Kredi Kayit Burosu A.S. ve Mali Suclarn Arastirma
Kurulu gibi yetkili merciler, hizmetlerin sunulmasi ve muhasebe sureclerimizin yonetimi kapsaminda tedarikgiler ve is ortaklari gibi Gguncu
kisilere aktarilabilecektir. Kisisel Verileri Koruma Kanunu uyarinca haklarinizi bankamiza basvurarak kullanabileceginizi hatirlatiniz. Kisisel Verilerin
Korunmasi Kanunu uyarinca HSBC Bank A.S. tarafindan kisisel verilerinizin islenmesine dair daha detayli bilgi edinmek isterseniz https:/www.
hsbc.com.tr/hsbc/kisisel-verilerin-korunmasi adresini ziyaret edebilir veya bankamizla iletisime gegebilirsiniz.

KREDI KARTI SOZLESME ONCESI BILGILENDIRME FORMU

Uzaktan iletisim aracihgiyla veya dogrudan basvurmus oldugunuz kredi kartina iligkin bilgileri asagida sunarz. Litfen dikkatlice
inceleyiniz ve anlasilmayan konularda detayh aciklama isteyiniz.

Kredinin tiri: Kredi Karti
Kredi sozlesmesinin suresi (vade): Belirsiz Sureli
Kredi Karti Faiz Oranlari TL UsD
Aylik Yillik Aylik Yillik
Akdi Faiz Oranlar

Donem borcu 30.000 TL altinda %3,25 %39,00 %2,98 %35,76
Donem borcu 30.000 TL - 180.000 TL arasinda %3,75 %45,00 %2,98 %35,76
Donem borcu 180.000 TL Gzerinde %4,25 %51,00 %?2,98 %35,76
Nakit avans %4,25 %51,00 %2,98 %35,76

Gecikme Faiz Oranlari
Donem borcu 30.000 TL altinda %3,55 %42,60 %3,28 %39,36
Donem borcu 30.000 TL - 180.000 TL arasinda %4,05 %48,60 %3,28 %39,36
Donem borcu 180.000 TL Ustu %4,55 %54,60 %3,28 %39,36
Nakit avans %4,55 %54,60 %3,28 %39,36

(*)Toplam faiz ve komisyon/Ucret tutari Uzerinden BSMV ve KKDF tahsil edilir. Kredi karti aylik faiz oranlari Alo Taksit ve Taksitli Nakit Avans
kullanimlari icin de gecerlidir. TL olarak dizenlenen ekstrelerde tahakkuk ettirilen toplam faiz tGzerinden; ABD Dolari ve yabanci para cinsinden
dUzenlenen ekstrelerde ise 07.06.1988 tarih ve 19835 sayili Resmi Gazete'de yayimlanan Kaynak Kullanimi Destekleme Fonu hakkinda karar
geregince son 6deme tarihinde 6denmeyen anapara borg tutari tzerinden KKDF tahsil edilir.

Kart Tura Asil Kart Ek Kart
L . Concept - -
Yilhk Kart Uyelik Ucretleri -
Premier - -
Premier Miles* 1.714 TL 837 TL

(*)Premier/Premier Miles Kredi Karti avantajlart HSBC Premier musterilerine dzeldir. Premier musteri statistnuin sona ermesi halinde, Premier
Miles asil ve ek kredi kartlari programdan cikartilir. Premier Kredi Karti yillik 1.492 TL, Premier ek kredi kartlari ise yillik 713 TL olarak Ucretlendirilir.
Avans mil kullanimi varsa negatif mil bakiyesi hesaba borc olarak kaydedilir ve Premier Miles puanlarin NakitPuan karsilgi Premier Kredi Karti'na
aktarilir.

Diger Siirekli Ucretler Azami Tutar

HSBC Bank A.S. ATM'si Nakit Avans islem Ucreti %1,00

Yurt ici Diger Banka ile Nakit Avans islem Ucreti %3.50 + 0.50 TL
Yurt Dist Nakit Avans Ucreti %1,00

Yurt ici Diger Banka Vadesiz Hesaptan Para Cekme islem Ucreti %1.15 + 1.06 TL
Yurt Disi Diger Banka Vadesiz Hesaptan Para Cekme islem Ucreti 5,50 TL (BSMV harig)
Yurt ici Diger Banka Vadesiz Hesaba Para Yatirma ve Kredi Karti Borg Odeme islem Ucreti %1.156 + 1.06 TL
Yurt Ici Diger Banka Bakiye Sorma — Kredi Kart Limit ve Bor¢ Sorma islem Ucreti 0.27 TL

Tek Seferlik Fatura Odeme islem Ucreti %2.50 (Min. 1 TL)




Finansal Hizmete iliskin Bilgiler:

» Bu iiriin, bagh kredi niteliginde degildir.

» Kredi Karti Degerlendirme Sonucu: Kredi karti basvurunuzun degerlendirilme sonucunun olumsuz olmasi halinde SMS ile Ucretsiz
olarak bilgilendirilirsiniz.

» Kart Limiti ve Artislan: Kredi karti limitiniz basvurunuzun degerlendirilmesi sonucunda, ilk defa kredi karti sahibi olacak musterilerin tim
kart gikaran kuruluslardan temin ettikleri kredi kartlari igin taninacak toplam kredi karti limiti, ilk yil igin, aylik ortalama net gelirinizin iki katini,
ikinci ve sonraki yillar icin ise dért katini asamaz. ilk defa kredi karti sahibi olacak miisterilerin, aylik veya yillik ortalama gelir diizeyinin tespit
edilememesi durumunda tum kart ¢ikaran kuruluslardan edinilebilecek toplam kredi karti limiti 5464 sayili kanun kapsaminda belirlenen
tutari gegmeyecek olup kredi kartinizin size gonderildigi bilgilendirme mektubunda tarafiniza bildirilecektir. Limit artislari talebiniz Gzerine
yapilir. HSBC Bankacilik Hizmetleri Sozlesmesi'nde veya diger kanallardan yazili olarak, kalici veri saklayicisi veya kaydi tutulan telefon veya
uygun gorulen yontemlerden herhangi biri ile vermis oldugunuz genel nitelikteki talimat Uzerine periyodik limit artirimi yapilabilir. Periyodik
limit artislari, artisin gerceklesecegi tarinten 15 (on bes) guin oncesinde yapilacak bildirime itiraz etmemeniz halinde gecerli olur. Bir takvim
yill icerisinde ¢ defa donem borcunuzun asgari tutarindan az ddeme yapmaniz halinde, borcunuzun tamami 6denene kadar, kartiniz limit
artisina, Nakit Avans ve Taksitli Nakit Avans kullanimina kapatilacaktir. Kart borglarina bilesik faiz uygulanmamaktadir.

» Faiz Orani ve Artislan: Sozlesme Oncesi Bilgilendirme Formu tarihi itibariyla gecerli faiz oranlari yukarida yer almaktadir. Faiz oranlari
Turkiye Cumhuriyeti Merkez Bankasi'nin (TCMB) ayda bir yayimladigi oranlar dahilinde belirlenir. Faiz oraninda degisiklik (artis ve azalig)
halinde, bu degisikligin yurarlige girmesinden 30 (otuz) glin dnceden yazili olarak, kalici veri saklayicisi veya kaydi tutulan telefon vasitasiyla
tarafiniza bildirilir. Kredi kartlarina uygulanacak Turk lirasi ve Yabanci Para cinsinden ekstreler icin akdi ve gecikme faiz oranlari ve baremler
TCMB tarafindan belirlenir. Akdive gecikme faiz oranlarinin hesaplanmasina iliskin TCMB, bir referans orani belirler ve web sitesinde yayimlar.
Bu referans orani Uzerine kredi karti donem borcu 30.000 TL'nin altinda ise %0.14, 30.000-180.000 TL arasinda ise %0.64, 180.000 TL nin
Uzerinde ise %1.14 eklenerek uygulanacak akdi faiz orani hesaplanir. Gecikme faiz orani ise akdi faiz oranina %0.30 eklenerek belirlenir.
Guncel referans oranina www.tcmb.com.tr web sitesinde yer alan Istatistikler/Bankacilik Verileri/Kredi_Karti_Islemlerinde_Uygulanacak_
Azami_Faiz_Oranlari sayfasindan ulasilabilir. Bildirim tarihinden itibaren en gec 60 (altmis) gln icinde borcun tamamini ddemeniz ve kredi
karti kullanmaya son vermeniz halinde faiz artisindan etkilenmezsiniz.

» Ucret ve Artislan: Bu formda sadece stireklilik arz eden icretlere yer verilmistir. Stireklilik arz etmeyen Ucretler tahsil ediimeden énce
islemin gerceklestigi kanalin yapisina uygun sekilde islem aninda onayiniz alinir. Bu Ucretler www.hsbc.com.tr sayfasinda yer almaktadir.
Bir takvim yili icinde siireklilik arz eden Ucretlerde, Tirkiye Istatistik Kurumu'nca bir 6nceki yil sonu itibariyla aciklanan yillik tiiketici fiyatlari
endeksi oraninin Uzerinde artis yapilmasi onayiniza baglidir. Bunun altindaki artislar, en az 30 (otuz) gun 6nce yazili olarak veya kalici veri
saklayicisi veya kaydi tutulan telefon vasitasiyla tarafiniza bildirilir. Bildirim yapildigi tarihten itibaren 15 (on bes) gun sonrasina kadar trinun
veya hizmetin kullanimindan vazgecme hakkiniz bulunmaktadir. Bu hakkin kullaniimasi halinde uygulanacak tcret artisinin yurarluge girdigi
tarihten itibaren ilave Ucret talep edilemez. Vazgecme hakkini kullanmaniz halinde uyusmazlik konusu Urn veya hizmeti vermeyi Banka
durdurabilir. Urlinii kullanmaya veya hizmeti almaya devam etmeniz halinde, degisikligi kabul etmis sayilirsiniz.

» Kart iptali: Kredi kartini iptal ettirmek ve sdzlesmeyi feshetmek hakkina sahip bulunmaktasiniz. Buna iliskin talebiniz en geg 7 (yedi) gin
icinde Banka tarafindan yerine getirilir. Banka dnceden bildirim yaparak ya da kart borcu 6demelerinin slresinde yapilmamasi nedeniyle
hesabi kat edebilir veya diger hakli nedenlerle karti derhal kullanima kapatabilir. Boyle bir durumda Banka tarafindan yazili olarak veya kalici
veri saklayict ile bilgilendirilirsiniz.

» Temerriit Hali: Aylik hesap Ozetinizde bildirilen asgari 0deme tutarinin altinda 6deme yapmaniz halinde temerrtde disme durumu olusur.
Kalan anapara borcu Uzerinden gecikme faizi islemeye baslar. Asgari 6deme tutarini Ust Uste en az U¢ ekstre doneminde ddememeniz
halinde kartiniz kullanima kapatilarak hesabiniz kat edilir. Hesabinizin kat edilmesi halinde tum borg¢ (ileride hesaba yansiyacak taksitler ve
diger harcamalar dahil) muaccel hale gelir. Kart hamili ek kart hamili ile beraber borcun tamamini Bankaya derhal ve nakden cdemekle
yakdmladur.

» Sigorta: Kredi karti icin teminat niteliginde herhangi bir sigorta sarti aranmaz.

» Erken Odeme veya Kapama: Kredi karti giincel borg bakiyesini erken ddeme veya kapama, kartin glincel tiim borcunun édenerek faiz
islemesini durdurarak gergeklestirilir.

» Sozlesme Ornegi: HSBC Bankacilik Hizmetleri Sozlesmesi'nin kurulmasindan itibaren sézlesmenin bir 6érnegini diizenleme tarihinden
itibaren ilk yil Gcretsiz olarak alma hakkiniz bulunmaktadir. Bu form, HSBC Bankacilik Hizmetleri Sozlesmesi'nin eki ve ayrilmaz bir parcgasi
olup ilgili sozlesme hidkumlerine tabi olur.

» Kredi Kartina Bagh Kredili Uriinlerden Cayma Hakki: Kredi kartina bagl kredili Griinlerinizden ilk 14 (on dért) giin icinde herhangi
bir gerekce gostermeksizin ve cezai sart ddemeksizin cayma hakkina sahipsiniz. Cayma hakkini kullanma talebi bildiriminizin bankaya sube
veya telefon bankaciligi araciliiyla yoneltilmis olmasi gerekmektedir. Kredi karti ile yapilan harcamayi taksitle ddeme imkani saglayan
arunler icin cayma hakki, cayma hakki talebinin iletildigi gtn dikkate alinarak Urlne ait henliz yansimamis faizlerinin iptal edilmesi sureti ile
uygulanir.

» Kredi Karti S6zlesmesinden Cayma Hakki: Kart Hamili Kredi Karti s6zlesmesinin kurulmasindan itibaren 14 (on dort) gun iginde
herhangi bir gerekce gostermeksizin ve cezai sart 6demeksizin cayma hakkina sahiptir. Cayma bildiriminin Bankaya HSBC Bank A.S. subeleri,
telefon bankacilgi, internet/mobil bankacilik uygulamasi araciligiyla yoneltilmis olmasi gerekir. Cayma hakkini kullanan musteri kredi karti
borcunu en ge¢ cayma bildirimini Bankaya gondermesinden sonra kesilecek ilk kredi karti ekstresinin son 6deme tarihine kadar oder.

» Kredi Karti Ekstre Borcu: Odeme giini kanunlarda tatil olarak kabul edilen bir giine rastiamasi durumunda bugiini izleyen ve tatil
olmayan ilk gin Banka sistemlerine geger.



» Gegerlilik Siiresi:

Sozlesme oOncesi bilgilendirme formu dizenlendigi gunidn mesai bitimine kadar gecerlidir. MUsteri, resmi yerlesikliginin yurt disi olmasi
veya ilgili islem esnasinda yurt disinda bulunmasi durumunda, HSBC Bank A.S.'ye kendi istegi ile ulasarak talep ettigi Urin/hizmetlerin
kendi talebi dogrultusunda tarafina sunuldugunu ve kendi talebi dogrultusunda gerceklestirildigini, talep ettigi Grin/hizmetler ile ilgili bilgisi
oldugunu, tim Grln literatdrinG okuyup anladigini, s6z konusu Grin/hizmet ile ilgili islemin yapilmasi icin HSBC Bank A.S. tarafindan
kendisine herhangi bir yonlendirme, telkin ve tavsiyede bulunulmadigini kabul ve beyan eder. Bu slre zarfinda yapacaginiz kredi karti
talepleri, isbu formdaki bilgiler kapsaminda degerlendirilecektir.

» Ihtilaflarin Céziimiine lliskin Bilgiler:

Bu formda yer alan hizmete iliskin uyusmazliklarda mevzuatta belirlenen parasal sinirlar icinde Tuketici Hakem Heyeti'ne veya 6502 sayili
Tuketicinin Korunmasi Kanunu'nun 73/A maddesi uyarinca dava acilmadan once arabulucuya basvurulmasi sarti ile Tuketici Mahkemesi'ne
basvurulabilir. Ayrica, once Bankamiza yapilan basvurunun reddedilmesi veya reddedilmis sayilmasi Uzerine, Turkiye Bankalar Birligi
nezdindeki Musteri Sikayetleri Hakem Heyeti'ne de basvurulabilir.

» Kredi Karti Nakit Avans ve Taksitli Nakit Avans Kullanim Taahhiitnamesi:

Kredi Kartindan kullanilan Nakit Avans ve Taksitli Nakit Avans tutarini HSBC Bank A.S. Subeleri, HSBC Bank A.S. Telefon Bankaciligi/Mobil
Bankacilik uygulamasi/Bireysel internet Bankaciligi ve ATM kanallari da dahil olmak (izere, finansal getiri saglamaya yonelik yatirim amacli
doviz, kiymetli maden, kripto varlik vb. alim islemlerinde, vadeli mevduat acilisi, hisse senedi alim-satim islemleri, repo ve Bankalar ve
banka disi finansal kuruluslar nezdindeki vadesi gelmemis diger kredi risklerinin kapatilmasinda, kayitli bankacilik/sermaye piyasasi sistemi
disina para cikarilmasina yonelik islemlerinde kredi karti Nakit Avans ve Taksitli Nakit Avans kullanim amacina aykirilik teskil edecedi icin
kullanmayacagimi, kullandigim Nakit Avans ve Taksitli Nakit Avans Grindnun amacina uygun kullandigimin tespitine ve takibine yonelik her
tUrlU bilgi ve belgeyi talep edilmesi halinde Bankaniza ibraz edecegdimi, bu baglamda banka yetkililerince tarafima bilgilendirme yapildigini
kabul, beyan ve taahhut ederim.

MUSTERI
Ad/Soyadt:

Mdsteri imzasi

Bu formu imzalamaniz iizerine Bankanin kredi degerlendirmesi tabi olmak lizere adiniza kredi karti diizenlenip teslim
edilecektir. Lutfen asagidaki bilgileri doldurarak imzalayiniz.

HSBC Bank A.S.

Cem Muratoglu Sema Cetinkaya MUSTERI
Bireysel Bankacilik ve Birikim Yonetimi Bireysel Bankacilik ve Birikim Yonetimi Tarih: / /
Genel Mudur Yardimcisi Uriin Yénetimi Grup Baskan Ad/Soyadr:

M/(A) l&%/ ;/,W Misteri imzasi

HSBC BANK A.S. Esentepe Mah. Biiyiikdere Cad. No: 128 Sisli, 34394 / istanbul istanbul Ticaret Sicil Md. Sicil No: istanbul Ticaret
Sicil Midurliigii-268376 www.hsbc.com.tr Tel: 0212-376 40 00 Fax: 0212-336 29 39 /336 26 38 /336 21 41/ 336 22 60
MERSIS No: 0621002428200197



NOTIFICATION ON THE PROTECTION OF PERSONAL DATA
REGARDING CREDIT CARD PRODUCT APPLICATIONS

Personal data collected during the credit card application process are used for different purposes, including identification, preparation and
execution of the HSBC Banking Services Agreement further to your credit card application, checks prevent the risk of financial crime financial
crime risk, and if your application is approved, issuance of your credit card. For example, your indebtedness status in our bank and other banks
that are members of the Risk Center can be examined to determine your credit limit, or your contact information can be used for credit card
debt collection. Your personal data may be transferred to third parties including legal entities such as The Banks Association of Turkiye Risk
Center, Credit Reference Agency and Financial Crimes Investigation Board to fulfill the legal obligations of our bank and suppliers and business
partners for the provision of our services and management of accounting processes. We remind you that in accordance with the Personal Data
Protection Law, you can exercise your rights by applying to our bank. In accordance with the Personal Data Protection Law, if you would like more
detailed information about the processing of your personal data by HSBC Bank A.S., you can visit https://www.hsbc.com.tr/en/hsbc/personal-
data-protection or contact our bank.

CREDIT CARD PRE-CONTRACTUAL INFORMATION FORM (PCIF):

We provide the information regarding the credit card which you requested. Please review it carefully and feel free to ask for clarification
on any matters that are unclear.

Credit Type: Credit Card
Term of the credit contract (maturity): Indefinite term
Interest Rates for Credit Card TRY UsD
Monthly Annual Monthly Annual
Contractual Interest Rates
Credit card statement balance debt less than TRY 30.000 3.25% 39,00% 2,98% 35,76%
Credit card statement balance debt between TRY 30.000 - 180.000 3,75% 45,00% 2,98% 35,76%
Credit card statement balance debt over TRY 180.000 4,25% 51,00% 2,98% 35,76%
Cash advance 4,25% 51,00% 2,98% 35,76%
Default Interest TRY UsD
Monthly Annual Monthly Annual
Credit card statement balance debt less than TRY 30.000 3,55% 42,60% 3,28% 39,36%
Credit card statement balance debt between TRY 30.000 - 180.000 4,05% 48,60% 3,28% 39,36%
Credit card statement balance debt over TRY 180.000 4,55% 54,60% 3,28% 39,36%
Cash advance 4,55% 54,60% 3,28% 39,36%

Resource Utilization Support Fund (RUSF) and Transaction Tax (BITT) will apply to the total amount of interest and commission/charge. Interest
rates for the credit cards are also applicable to Installment Cash Advance and Cash Advance. RUSF shall apply over the total amount of interest
accrued for any abstract account issued in TRY whereas it shall be applicable over the outstanding principal debt for those issued in USD or
any foreign currency on the payment due date under the Decree on RUSF as published on the Official Journal dated 07.06.1988, edition 19835.

Card Type Main Card Supplementary Card
. Concept - -
Annual Credit Card Fees -
Premier - -
Premier Miles* TRY 1.714 TRY 837

(*) Premier/Premier Miles Credit Card advantages are exclusive to HSBC Premier Customers. In case Premier customer status ends, Premier Miles
main and supplementary credit cards will be removed from the scheme. TRY 1.492 and TRY 713 will be charged annually for Premier Credit
Cards and Premier supplementary credit cards respectively. In case of any advance mile used the negative mile balance will be charged and the
CashPoints equivalent of Premier Miles points will be transferred to the Premier Credit Card as the card.

Other Permanent Fees Max. Amount
Change in Transaction Fees for HSBC Bank Cash Advances 1.00%
Change in Transaction Fees for Cash Advances at Other Banks Abroad 3.50% + TRY 0.50
Change in Transaction Fees for Cash Advances at Domestic Foreign Banks 1.00%
Cash Withdrawal Fee from Other Domestic ATMs 1.15% + TRY 1.05
Cash Withdrawal Fee from International ATMs TRY 5.50 (BITT not included)
Deposit and Credit Card Debt Payment Fee from Other Domestic ATMs 1.15% + TRY 1.05
Balance Inquiry, Credit Card Limit, and Debt Inquiry Fee from Other Domestic ATMs TRY 0.27
One-Time Bill Payment Transaction Fee 2.50% (Min. TRY 1)




Information on the Financial Services:

» This product is not classified as a tied loan.
» Credit Card Evaluation Result: If your credit card application is rejected, you will be notified free of charge via SMS.

» Card Limit and Increase thereof: Total credit card limit that would be allocated to those customers having a credit card for the first
time may not exceed twice their their monthly average net income for the first year and four times their monthly average net income for
the second year and subsequent years for such credit cards to be obtained from all card issuing institutions as a result of the evaluation
of the application made. If the monthly or yearly average income level cannot be determined for first-time credit card holders, the total
credit card limit allocated by all card-issuing institutions will not exceed the amount established in accordance with regulation 5464. This
information will be provided in a letter enclosed with the credit card. The limit will be increased upon request. Periodic limit increases may
be implemented pursuant to a general order given by customers through the HSBC Banking Services Agreement or in writing via other
channels or via permanent data register or by phone which is registered or any method deemed appropriate. The periodical limit increase
will be applicable if customer does not raise an objection against the information delivered 15 (fifteen) days before the limit is increased.
If you fail to pay the minimum payment amount for three times in a single year, Cash Advance transactions will not be permitted, and the
limit will not be increased.

» Interest Rate and Changes thereof: The applicable interest rates as of the PCIF date are mentioned above. Interest rates will be
defined according to the rates published monthly by the Central Bank of the Republic of Turkiye (CBRT). In case of any change (increase
or decrease) in the interest rate, you will be informed 30 (thirty) days before this change comes into force via a permanent data storage
device or a registered telephone. The contractual and default interest rates and scales for Turkish Lira and foreign currency statements to
be applied to credit cards are determined by the CBRT. The CBRT determines a reference rate for the calculation of contractual and default
interest rates and publishes it on its website. If the credit card period debt is below TRY 30,000, 0.14% is added to this reference rate,
0.64% is added if the period debt between TRY 30,000-180,000 and 1.14% is added to if the period debt above TRY 180,000 to calculate
the contractual interest rate to be applied. The default interest rate is determined by adding 0.30% to the contractual interest rate. The
current reference rate can be accessed from the Istatistikler/Bankacilik Verileri/Kredi_Karti_Islemlerinde_Uygulanacak_Azami_Faiz_Oranlari
page on the www.tcmb.com.tr website. If you settle the entire debt or cease using the credit card no later than 60 (sixty) days from the
notification date, you will remain unaffected from the increase in interest.

» Charges and Increases thereof: This form includes only the permanent fees. Any temporary fees will be presented for your approval
at the time of transaction according to the structure of the channel used for the transaction, before it is collected. Please visit www.hsbc.
com.tr for such fees. Any increase above the annual consumer price index announced by the Turkish Statistical Institute as of the end of the
previous year is subject to your approval. Any increase lower than that will be informed to you in writing or via a permanent data register
or your registered phone number at least 30 (thirty) days in advance. You may withdraw from using the product or service until from 15
(fifteen) days from the date of notification. If so, no additional fee may be charged after the applicable increase in fee enters into effect. The
Bank may suspend providing the product or service subject to conflict if you exercise the right of withdrawal. If you continue to use the
product or service, you will be considered to have agreed to such change.

» Cancellation of the Card: You may cancel the credit card or terminate the contract. The Bank will act pursuant to your request to do so
no later than 7 (seven) days. The bank may close the account with a notification served 2 months in advance, due to failure to settle credit
card debt on time, or immediately suspend the credit card for any other justified reason in which case you will be informed thereof by the
Bank in writing or via permanent data register.

» Default Status: If the amount of the payment amount made by you is less than the minimum payment amount as declared on your
monthly abstract account, a default will occur. And a default interest will accrue based upon the remaining principal debt. If you fail to
pay the minimum payment amount for at least three abstract account periods successively, your credit card will be put on hold and your
account will be closed. If your account is closed, the entire debt (including the sum of any instalment or any other expense to be reflected
on the account in the future), will become due and payable. The card holder will be liable for paying the entire sum of the debt to the bank
immediately in cash, along with the additional card holder.

» Insurance: No insurance is required as collateral for the credit card.

» Early Payment or Closing (Clearance): Early payment or closing of the current debt balance of the credit card is realized by stopping
the interest accrual through payment of the total amount of the current debt.

» Contract Sample: You are entitled to receive one copy of the HSBC Banking Services Agreement for free within one year as from the
issuance date following the execution of the contract. This form is an annex and an integral part of the HSBC Banking Services Agreement
and is subject to the provisions of the related contract.

» Right of withdrawal from Credit Products linked to the card: You will have a right of withdrawal from the credit products linked to
the credit card during the first 14 (fourteen) days without any justification or penalty. You must submit a notification to the bank informing
them of your request to exercise the right of withdrawal through the branch office or phone banking. The right of withdrawal for those
products o ering payment in installments for an expense incurred by credit card will be considered on the date when it is informed and will
be exercised by canceling any interest pertaining to the product which has yet to be reflected.

» Right of withdrawal from the Credit Card Contract: The card holder has the right to withdraw from the credit card contract within
14 (fourteen) days after signing, without any justification or penalty. The notice of withdrawal must be submitted to the Bank through the
HSBC Bank A.S. branch office, phone banking, Internet/Mobile banking app. Customer will pay credit card debt up to the last payment date
of the first credit card statement to be deducted after sending the card release to the Bank at the latest.



» Credit Card Abstract Account Debt: If the payment date falls on a holiday as defined by law, the following business day will be
recorded as the payment date in the bank's system.

» Validity Period: The pre-contractual information form will be valid until the end of business hours on the date of issue. Any credit card
requests you make during this period will be evaluated within the scope of the information in this Form.

» Details About Conflict Resolution: The discrepancies in this form may apply to the Consumer Referee team within the monetary limits
set forth in the legislation, or the Consumer's Court, requesting that the mediator be brought before being sued under Article 73/A of the
Protection of Consumer Law 6502. It may also be possible to submit a request to the Arbitration Committee of Customer Complaints before
the Banks Association of Turkiye has been rejected or rejected.

» Undertaking for the Use of Credit Card Cash Advances and Installment Cash Advances: Cash Advance and Installment Cash
Advance which can be used through the branches, telephone banking, internet banking, ATMs and credit cards should not be used to
gain financial profit by purchasing foreign currencies, precious metals, crypto assets, etc. Installment Cash Advance and Cash Advance
also should not be used for opening deposit accounts, buying/selling stocks, paying off in-bank or out-of-bank loans and should not
be withdrawn from social regulated capital markets. | also accept, declare, and commit that | will submit all kinds of information and
documents to the Bank regarding the detection and follow-up of conformity for the initial utilization purpose of the loan upon request. |
acknowledge and undertake that | will use the financial instruments in question for my own appropriate needs and | have been informed
by the bank employees about the subject.

CUSTOMER

Name and Surname:

Signature

Your credit card will be issued and delivered, subject to the credit evaluation of the Bank, once you sign this form.
Please complete the following details and then sign the form.

HSBC Bank A.S.

Cem Muratoglu Sema Cetinkaya CUSTOMER
Head of Wealth and Wealth and Personal Banking Date: / /
Personal Banking Head of Products

Name, Surname:

M/(/\) L\,Ej/ }{ t‘éﬂ//z’-"‘ Customer’s Signature

HSBC BANK A.S. Esentepe Mah. Biiyiikdere Cad. No: 128 Sisli, 34394 / istanbul istanbul Ticaret Sicil Md. Sicil No: istanbul Ticaret
Sicil Mudurligu-268376 www.hsbc.com.tr Tel: 0212-376 40 00 Fax: 0212-336 29 39/ 336 26 38 /336 21 41/ 336 22 60
MERSIS No: 0621002428200197



